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BaküsuMsMrabḱarBinitüeLIgvijEpñkevC¢saRsþÉkraCü 

ebIsinCaGñkcgṕþlóCnNamñak´epSgeT[tnUvGMNacedIm|ICYyGñkkñúger]gCamYy IMR, GñkRtUvEtbMeBjTRmg´GnuJ¦atGñkCMnYy . 
 
B&t(manGñkCMgW 

namxøÜn  namkNþal-seg¡b                 namRtkUl   

eQµaHmatabita ßGñkGaNaBüa:l ebIsinCadaḱbþwgsMrab´GnitiCn   

Gasydðan   

TIRkug  rdð  sIubxUd   

TUrs&BÞTak´TgeBlézá #  TUrs&BÞTak´TgeBlyb´ #   

eQµaHEpnkarsuxPaB   

elxsmaCikPaBrbs´GñkCMgW   

ézákMeNItrbs´GñkCMgW (Ex/ézá/qñaM) ePT        F Rbus    F RsI 

etIGñkmanb&NÑ  Medi-Cal ßeT? F :T/cas@ F eT 

etIGñkman Medicare ß Medicare AdvantageßeT? F :T/cas@ F eT 

etIGñkdak´BakübNþwgtÁÚjEtÁr ßbNþwgsarTuk¡CamYyEpnkarsuxPaBrbs´GñkßeT? F :T/cas@ F eT 

etIGñkEsVgrkkarbg´ézøsgvijsMrab´esvakmµEdlGñk:nTTYlrYcehIyenaHßeT? F :T/cas@ F eT  

bJØasuxPaBrbs´Gñk (eRbIRkdasepSgedayELk ehIyP¢ab´ÉksarnanaebIsinCaRtUvkar.) 
etIlk¡NsuxPaBrbs´Gñk ßeraKvinicä&yrbs´evC¢bNÐitmanlk¡Nreb[bNa?   

etIkarBüa:lEpñkevC¢saRsþ ßesvaGVIxøHEdlGñkkMBugesñIsuM?   

etIGñkcg´oeKeZVIesckþIsMerckñúgkrNIenHreb[bNa?   

etIGñkmanCMgWGVImYyEdlZáńZár KMramKMEhgdl´suxPaBrbs´GñkßeT? F :T/cas@ F eT 

ebIeqøIy ¨:T/cas@ ” cUrBnül´ .   

etIEpnkarsuxPaBrbs´GñkniyayzakarBüa:lEdlGñkcg´:nKWCa (sUmKUsmYy) ; 

F minEmnCakarcaM:c´EpñkevC¢saRsþ    F karBüa:lBiesaZn* ßesIubGeg,t F epSg>eT[t (sUmBnül´) 

rayeQµaH nigelxTUrs&BÞrbs´evC¢bNÐitCaeKalrbs´Gñk nigevC¢bNÐitepSg>eT[tEdlZøab´:nBinitüGñk Büa:lGñk ßodMbUnµan 
eTAGñkGMBIlk¡NCMgWrbs´Gñk . etIeKenAkñúgbNþajEpnkarsuxPaBrbs´Gñkß/ (eRbIRkdasepSgedayELk ebIRtUvkar .) 

  

xu\MesñIsuMsMrab ́karBinitüeLIgvijEpñkevC¢saRsþÉkraCü (IMR) mYy edIm|IeZVIesckþIsMercGMBIbJØarbs´xu\MCamYyEpnkarsuxPaBrbśxu\M . ebI 
sinCabJØarbs´xu\M minmanKuNsm|tþisMrab´ IMR sUmBinitüvadUcCakartÁÚjEtÁrZmµta . xu\M GnuJ¦atoGñkpþl´karbMerIrbs´xu\M BIGtItkal 
nigbc©úb|nñkal nigEpnkarsuxPaBrbs´xu\MedIm|IbeJ©jbJ¢IsMNuMer]gevC¢saRsþrbs´xu\M nig B&t(manedIm|IBinitübJØa enH . bJ¢IÉksarTaMg 
enaHRbEhlmanrYmnUvesva evC¢saRsþ suxPaBpøÚvcitþ karrMelaPbMBansarZatuej[n emeraK  HIV r:ykarN*GMBIkarztrUbPaBsMrab´ 
eraKvinicä&y nigbJ¢IÉksarnanaEdlTak´TgnwgkrNIrbs´xu\M . xu\MGnuJ¦atoRksYg Department of Managed Health Care (DMHC) nig  
buK<lik IMR BinitüemIlsMNuMer]g nigB&t(manTaMgenH . esckþIGnuJ¦atrbs´xu\M nwgRtUvcb´enAry;eBlmYyqñaMcab´BIkalbriecäTxageRkam 
elIkElgEtmankarGnuJ¦atedayc|ab´ . óTahrN* c|ab´GnuJ¦atoRksYg DMHC bnþeRbIB&t(manrbs´xu\MsMrab´épÞkñúgEtb¨ueNÑaH . xu\MGac 
bJ©b´esckþIGnuJ¦atrbs´xu\Mqab´CagenH ebIxu\MR:zña . RKb´B&t(manEdlxu\M:npþl´CUnenAkñúgRkdasenHKWCaB&t(manBit . 

htæelxaGñkCMgW ßmatabita  kalbriecäT   
 

ep\IRkdasTRmg´ nigÉksarP¢ab´nana tamsMbuRt ß ep\ItamTUrsareTA;  Help Center, Department of Managed Health Care, IMR 
Unit, 980 9th Street Suite 500, Sacramento CA  95814; FAX:  916-255-5241 
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karENnaMsMrab́BaküsuM IMR 
ebIsinCaEpnkarsuxPaBrbs´GñkbdiesZsemñIsuMsMrab´esvaevC¢saRsþrbs´Gñk ßkarBüa:l GñkGacdak´bNþwg (bNþwgsarTuk¡) CamYy 
Epnkarrbs´Gñk . ebIsinCaGñkminyl´RsbtamesckþIsMercrbs´EpnkarGñk GñkGacsuMomNÐlCMnYyenARksYgcat´EcgkarEzTaMsuxPaB  
(DMHC) sMrab´karBinitüeLIgvijEpñkevC¢saRsþÉkraCümYy [(Independent Medical Review) (IMR)] . IMRKWCakarBinitüeLIgvijén 
sMNuMer]grbśGñkedayevC¢bNÐitnanaEdlminEmnCaEpñkmYyénEpnkarsuxPaBrbs´Gñk . ebIsinCa IMR RtUv:nsMerceLIgedaylMeG[g 
eTAxagGñk Epnkarrbs´GñkEtpþl´oGñknUvesvakmµ ßkarBüa:lEdlGñk:nesñIsuM . GñkKµanecjézøQñÜlGVIeLIysMrab´esvaBI IMR . 

GñkGacdakB́aküsuMsMrab´  IMR ebIEpnkarsuxPaBrbs´Gñk; 
• bdiesZ pøas´bþÚr ßBnüaesva ßkarBüa:ledaysarEpnkarkMNt´zaesvaTaMgenaHminEmnCakarcaM:c´EpñkevC¢saRsþ. 
• nwgminRKb´RKgelIkarBüa:lBiesaZn* ßkarBüa:lesIubGeg,tsMrab´sæanPaBevC¢saRsþd*ZáńZármYy. 
• nigminbg´ézøsMrab´esvabnÞańGasnñ ßesvaRbjab´bnÞan´EdlGñk:nTTYlrYcehIy. 

muneBlGñkdak´BaküsuM 
esÞIrEtRKb´krNI GñkRtUvEtbMeBjdMeNIrkardak´BakübNþwgrbs´Gñk muneBlGñkdak´BaküsuMsMrab ́IMR NamYy. Epnkarrbs´GñkRtUvEtpþl´ 
esckþIsMercmYydl´Gñkkñúgrvag 30ézá ßkñúgrvag 3ézá ebIsinCabJØarbs´GñkCabJØabnÞan´Gasnñ ehIyKMramKMEhgdl´suxPaBrbs´Gñk. 

ebIsinCaEpnkarrbs´GñkbdiesZ karBüa:lrbs´GñkedaysarvaCakarBiesaZn*/karesIubGeg,t GñkmincaM:c´RtUvEtcUlrYmkñúgdMeNIrkar  
bNþwgénEpnkarrbs´GñkmuneBlGñkdak´BaküsuMsMrab ́IMR NamYy.  

GñkRtUvEtdak´BaküsuMsMrab´ IMR kñúgrvagR:MmYyExeRkayBIEpnkarsuxPaBrbs´Gñkep\IcMeLIyCalaylk¡N¾GkSrtbbNþwgtÁÚjEtÁrrbs´Gñk. 
eyIgRbEhlGacTTYlBaküsuMrbśGñkeRkayry;eBlR:MmYyEx ebIeyIgkMNt́zasæankarN*enaH:nraraMgdl´kardak´BaküoTan´eBlevla.  

sUmRCabza ebIsinCaGñksMerccitþmincUlrYmkñúgdMeNIrkar  IMR GñkRbEhlRtUvlHbg´siTiÆeRkampøÚvc|ab´rbs´GñkedIm|IsVHEsVgeZVIskmµPaBpøÚv 
c|ab´RbqaMgnwgEpnkarrbs´GñkTak´TgGMBIesva ßkarBüa:lEdlGñkkMBugesñIsuM . 

reb[bdak´BaküsuM 
bMeBjTRmg´BaküsuM IMR . bMeBjTRmg´GnuJ¦atGñkCMnYy ebImannrNamñak´CYyGñkkñúgdMeNIrkareZVITRmg´BaküsuM IMR . ebIGñkmanbJ¢IÉk 
sarBIGñkpþl´karbMerIminmancuHkic©snüa GMBIbJØaEzrkSasuxPaBrbs´Gñk sUmP¢ab´bJ¢IÉksarenaHCamYyBaküsuMrbs´Gñk . EpnkarsuxPaB 
rbs´GñknwgtMrUvoykbJ¢IÉksarBIGñkpþl´karbMerICab´kic©snüaenaH . 

P¢ab´sMeNAcMLgénlixit ßsMNuMÉksarepSg>eT[tGMBIkarBüa:l ßesvakmµEdlEpnkarsuxPaB:nbdiesZ . karenHGacBenø]ndMeNIr  
karrbs´ IMR. ep\IsMeNAcMLgénsMNuMÉksarminEmnsMeNAedImeT. mCÄmNÐlCMnYyrbs´ minGacep\IÉksarenaHoGñkvijeT . 

ebIsinCaGñkmansMnYrGMBIkarbMeBjRkdasTMrg´BaküsuM sUmTUrs&BÞeTAmCÄmNÐlCMnYyrbs ́tamelx 1-888-466-2219 ßTUrs&BÞ TDD  
1-877-688-9891 . TUrs&BÞenHminmanGs´ézøQñÜleT . 

ep\IRkdasTMrg´ nigÉksarP¢ab´nana tamsMbuRt ß ep\ItamTUrsareTA; 
Help Center TUrsar:  916-255-5241 
Department of Managed Health Care 
980 9th Street Suite 500 
Sacramento CA  95814-2725 

etImanGVIekIteLIg ebIGñkmanlk¡Nsm|tþisMrab ́IMR? 
mCÄmNÐlCMnYyrbs ́nigBinitüeLIgvijnUvTMrg´BaküsuMrbs´Gñk ehIyep\IGñknUvlixitmYykñúgrvag 7 ézáR:b´Gñk ebIGñkmanKuNsm|tþisMrab´  
IMR . kalNaRKb´B&t(manrbs´Gñk rYmnUvbJ¢IeBTüTak´TgnanaRtUv:nTTYl IMR nwgRtUvep\IeTAGg<karRtUtBinitüEdlCaGñknwgRtUveZVI 
esckþIsMerccitþkñúgrvag 30 ézá ßkñúgrvagBI 3 eTA 7 ézá ebIsMNuMer]grbs´GñkmankarRbj¨ab´bnÞań . GñknwgRtUveKCMrabdMNwgGMBIesckþI 
sMerccitþeZVIeLIgedayevC¢bNÐitEdl:nBinitüsMNuMer]grbśGñkeLIgvij . ebIsinCa IMR :nsMerccitþedaylMeG[gxagGñk Epnkar 
rbs´GñkRtUvEtpþl´CUnGñknUvesvakmµ ßkarBüa:lEdlGñk:nesñIsuM . 

etIy¨agem̈c ebIsinCaGñkminmanlk¡Nsm|tþisMrab´ IMR? 
bJØarbs´GñknwgRtUvBinitüeLIgvijtamry;bTdðanéndMeNIrkarbNþwgrbs´RksYg . GñknwgRtUvTTYlesckþICUndMNwgCalaylk¡N*GkSr 
énesckþIsMercrbs´eyIgkñúgevag  30 ézá . 

esckþICUndMNwgenHKWtMrUvedayc|ab´ 

• c|ab´GMBI Knox-Keene Act énrdð California pþl´oRksYgEpñkRKb´RKgEzrkSasuxPaB [(Department of Managed Health Care 
(DMHC)] nUvGMNacdak´bTbJ¢adl´EpnkarsuxPaB nigesIubGeg,ttamdanbNþwgtÁÚjEtÁrrbs´smaCikEpnkarsuxPaB . 

• mCÄmNÐlCMnYy rbs´ DMHCeRbIB&t(manpÞalx́øÜnrbs´GñkedIm|IesIubGeg,tBIbJØarbs´GñkCamYynUvEpnkarsuxPaB ehIyedIm|Ipþl´ 
karBinitüeLIgvijEpñkevC¢saRsþedayÉkraCü ebIsinCaGñkmanlk¡Nsm|tþi . 

• Gñkpþl´B&t(manenHmkeyIgedaysµ&RKcitþ . GñkmincaM:c´RtUvEtpþl´B&t(manenHmkeyIgeT . 
• k*b¨uEnþ ebIsinCaGñkminpþlB́&t(manmkoeyIg eyIgk*RbEhlminmanlTÆPaBesIubGeg,tbNþwgtÁÚjEtÁrrbs´Gñk ßpþl´karBinitü eLIg 

vijEpñkevC¢saRsþÉkraCü:nEdr . 
• eyIgGacEckrMElkB&t(manpÞalx́øÜnrbs´GñktamRtUvkarCamYyEpnkarsuxPaB nigevC¢bNÐitEdleZVIkarBinitüeLIgvijEpñkevC¢saRsþ  

ÉkraCü . 
• eyIgGacEckrMElkB&t(manpÞalx́øÜnrbs´GñkCamYyTIPñak´garrdða:ldUctamkartMrUv ßGnuJ¦atedayc|ab´ . 
• GñkmansiTiÆemIlB&t(manpÞal´xøÜnrbs´Gñk . edIm|IeZVIdUecñH sUmTak´TgGñksRmbsRmYlEpñksemñIbJ¢Irbs´ DMHC Gasydðan 

DMHC, Office of Legal Services, 980 9th Street, Suite 500, Sacramento, CA  95814-2725, TUrs&BÞ 916-322-6727. 
• c|ab´EdltMrUvesckþICUndMNwgenHKWkarGnuvtþic|ab´B&t(manénqñaM 1977  (California Civil Code Section 1798.17) .
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TRmg´GnuJ¦atGñkCMnYy 

ebIsinCaGñkcg´pþl´oCnNamñak´epSgeT[tnUvGMNacedIm|ICYyGñkkñúger]gBinitüeLIgvijEpñkevC¢saRsþÉkraCü (IMR) ß bNþwgtÁÚjE

tÁr cUrbMeBj Epñk A nigEpñk B xageRkam .  

ebIGñkCamatabita ßCaGñkGaNaBüa:lRsbc|ab´bMeBjTRmg´ IMR ßkartÁÚjEtÁrsMrabékµgeRkamGayu 18 qñaM GñkmincaM:cŔtUv 

EtbMeBjTRmg´enHeT . 

ebIGñkbMeBjTRmg´ IMR enH ßkartÁÚjEtÁrsMrab´GñkCMgWEdlminGacbMeBjTRmg´enHedaysarGñkCMgWGsmtæPaB ßBikar ehIyGñk 

manGMNacRsbc|ab´bMeBjtYnaTIsMrab´GñkCMgWenH sUmbMeBjEtEpñk Epñk B b¨ueNÑaH . m¨üageT[tsUmP¢ab´ sMeNAcMLgmYyc|ab´ 

énlixitRbKl´siTiÆGMNacsMrab´esckþIsMerckarEzrkSasuxPaB ßsMNuMÉksarepSg>eT[tEdlniyayzaGñkGaceZVIesckþIsMerc 

sMrab´GñkCMgW . 

Epñk A: GñkCMgW 

xu\MGnuJ¦atoCnEdlmaneQµaHxageRkamenAkñúgEpñk Epñk B edIm|ICYyxu\Mkñúger]g  IMR ßkartÁÚjEtÁrdak´bþwgCamYyRksYgRKb´RKg 

EzrkSasuxPaB (DMHC) . xu\MGnuJ¦ato DMHC nigbuK<lik IMR edIm|IEckrMElkB&t(manGMBIlk¡NCMgWrbs´xu\M nigkarEzrkSaCa 

mYyCnEdlmaneQµaHxageRkam . B&t(manenHRbEhlmanrYmkarBüa:lsuxPaBpøÚvcitþ karBüa:leraK HIV ßkareZVIets 

karBüa:leRK]gRsvwg ßzñaMej[n ßB&t(manénkarEzrkSasuxPaBepSg>eT[t . 

xu\Myl´zamanEtB&t(manTak´TgeTAnwg IMR ßkartÁÚjEtÁrnwgRtUv:nEckrMElk . 

karyl´RBmrbs´xu\MénCMnYyenHKWsµ&RKcitþ ehIyxu\MmansiTiÆbJ©bv́a . ebIxu\Mcg´bJ©b´er]genH xu\MRtUvEteZVIeLIgCalaylk¡N*GkSr . 

htæelxarbs´matabita  kalbriec¡T   

Epñk B: CnEdlCYyGñkCMgW 

eQµaHCnEdlCYy �sresrpþit�   

htæelxaCnEdlCYy  

Gasydðan   

TMnakT́MngCamYyGñkCMgW   

TUrs&BÞTak´TgeBlézá #   

TUrs&BÞTak´TgeBlyb´ #   

F lixitRbKl´siTÆiGMNacrbs´xu\MsMrab´karsMercEzrkSasuxPaB ßsMNuMÉksarRsbc|ab´epSg>eT[tKWmanP¢ab´mkCamYy . 




